North Carolina
Airport Rental Car Supplier
Diversity Outreach Day
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JQF-USA



l Airport Contacts

% ELLIS Sandra Janssen

Sandra Janssen@onslowcountync.gov
@ AIRPORT Albert J Ellis Airport

Susan Green
—(—angel greens@concordnc.gov
REGIONAL AIRPORT Concord-Padgett Regional Airport

JOQOF-USA
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l Airport Contacts

> Michele Torres
L1 michele.torres@cltairport.com

N ENATIONAL ARPORT Charlotte Douglas International Airport

Lisa Elmore

lPTI Elmorel @gsoair.org

Piedmont Triad International Airport

Kimberly Stewart

Kimberly.stewart@rdu.com
RDU Raleigh-Durham International Airport



mailto:ElmoreL@gsoair.org
mailto:Kimberly.stewart@rdu.com
mailto:michele.torres@cltairport.com
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I Introductions

\\\

* YOUr name

* Name of your business

* Airport you're closest to

» Goods or services provided



Airport Concessions
Disadvantaged Business
Enterprise Program
 Specific to Airports

* Inclusion of women, minority
and disadvantaged owned
businesses in concessions

e In terminal and outside terminal

* Ensure level playing
fleld/access to opportunities

« ACDBE Certification iIs free!




Hertz/ Dollar/ Thrifty
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Outreach Networking Event

April 2022



Agenda

= Our Commitment

= What we buy and how

= Doing business with Hertz -Procurement process
» Spend Data

= Hertz Contacts

Hertz dollar. Th7fsy
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Hertz

Our Commitment

The Hertz Corporation (representing Hertz, Dollar and Thrifty brands) is committed to the growth of
minority/women-owned/disadvantaged business enterprises. Hertz is both proud of and encouraged by
the continued contribution we receive from our DBE and ACDBE suppliers.

We will continue our long-standing commitment to Supplier Diversity by continuously engaging in the
following:

= Creating Opportunity - Including DBE and ACDBE suppliers in bid events for goods and services

» Maintaining a formal procedure - Mandating Hertz's M/W/DBE participation on a company-wide
basis, governed by policy.

» Corporate wide Training - Required Supplier Diversity training via our learning management system
for all employees that purchase goods and/or services.

= Reporting - Provide second-tier reporting to numerous national accounts on a quarterly basis.

» Staying Engaged - active member of the Airport Minority Advisory Council (AMAC), the Women
Business Enterprise National Council (WBENC), and the National Minority Supplier Diversity Council
(NMSDC).

= Qutreach events - Participate to increase awareness in our program and make connections with
new DBE/ACDBEs around the country.

dollar. 7&risy
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What and How We Buy

Hertz

Hertz’'s approach to procuring goods & services are done on a global, national, regional or sometimes
local scale to allow us to meet demand, delivery, quality and pricing to ensure business continuity. Most
of our agreements cover larger volumes and geographies to leverage the buy to secure competitive
pricing, maintain consistency with the quality of the goods we buy, and achieve the greatest service
levels.

Regional and Local purchasing: Hertz is committed to providing opportunities to DBEs and ACDBESs to
increase partnerships. Below are just some of the goods and services we buy at a national / local level
(a full list of NAICS codes has been provided to the airports):

* Bulk Fuel

« Car Wash

* Body shops

« Janitorial services and supplies

* Adjusters & Appraisers

* Automobile parts

* Automobile repairs/collision/paint shops
* Automobile Detailing

+ Towing/Transporting

dollar. T&riday 10
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Procurement Process

To participate in future bid events, please visit our supplier diversity page: Hertz Supplier Diversity

If awarded a bid, and depending on the scope and scale of the goods and/or services being
purchased, the procurement process generally consists of the following steps:

* Providing a signed W9
« Completing a Supplier Setup Form with information about your company
« Providing a copy of your ACDBE certification
« Signing a Master Goods/Services Agreement and applicable statement of work or price sheet
« Utilizing a purchase order for invoicing
* Meeting certain insurance requirements
(insurance requirements vary depending on the scope and scale of the goods/services)

Hertz dollar. Thrifs- "
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https://www.hertz.com/rentacar/misc/index.jsp?targetPage=suppliersite.jsp

Spend Data 2020 and 2021

ACDBE Spend
DBE Spend

(includes ACDBE spend)

TOTAL Spend

(includes car purchases)

DBE percentage of total
ACDBE percentage of total

# of DBE Suppliers

Hertz dollar. Thrifs-
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2020
$5.3M

$622M

$6.1B
10%
1%

1145

2021
$4.04M

$546M

$7.0B
8%
06%
958

12



Hertz Supplier Diversity Contacts

Osman Shaw
Category & Supplier Diversity Program Manager, NA
Phone: 239 301 7842 | Mobile: 470 217 6286 osmanshaw@hertz.com

Sharon Griffin Vivian Xiao

National DBE Program Coordinator — Dollar & Thrifty Regional Procurement Director - Mid-West & Canada
Phone: 770 683 9133| Mobile: 470 217 6286 sqriffin@hertz.com Mobile: 416-770-1285 | vivian.xiao@hertz.com

Maria Brooks Dennis Finley

Regional Procurement Director Regional Category Director — Southwest

North Central/Mid Atlantic/Northeast Zones Phone: 281-209-6726 | Mobile: 239-488-0530

Phone: 703-683-9133 | Mobile: 571-243-2096 mbrooks@hertz.com Dennis.Finley@hertz.com

Erika Hudson

Regional Procurement Director Benjamin Karr
Florida & Southeast Zones Regional Procurement Director - North & South Pac
Mobile : 239-218-7321 Office: 239-301-6258 Phone: 310-954-1224 | Mobile: 562-241-8206
erika.hudson@hertz.com | www.hertz.com benjamin.karr@hertz.com
. y /
Hertz dollar. Thriifdy
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Airport Rental Car Supplier

Diversity Outreach

April 26, 2022

Eric Elliott ENTERPRISEHOLDINGS.

Property Development & Facilities Manager




Enterprise Holdings- Summary

= Founded in 1957 by Jack Taylor

= Leadership
» Chrissy Taylor, President & CEO




WHERE WE ARE TODAY

17}
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I
enterprise ENTERPR'SEHOLDINGSN

FLEET MANAGEMENT

[Alamo‘”] nterprise = National.

terprise B orerise or l'C)M M UTE
CarShare car sales tru vtal

Cinterprise SHETIS zimride Subscribe
Carc,'ub -Enterpris ____‘I_:Iex—e—ren‘_t_____ by =




Local Commitment

= Management

= Purchasing decisions

= Qutreach Events

= Measurement and evaluation




B .
Opportunities

Automobile Fuel
dealerships Janitorial
Aut_omobile Transportation
maintenance services
Automobile repair Architects
Construction Engineers

Facilities maintenance Trades



B .
RDU/GSO Opportunities

= Construction (including = Locksmith
Design Services) = Pest Control
= Garage Door * Plumbing
Equipment/Repair Contractors
= Car wash/pressure = Electricians
washer repairs = Landscaping
= HVAC -

repair/replacement



B .
CLT Opportunities

Garage Equipment and = Pest Control
Repair (compressors, = Plumbing

pressure washer, auto Contractors
car wash, overhead « Electricians

doors) | |
HVAC — Sign Installation

repair/replacement

Janitorial Services and
Supplies



B
AVL Opportunities

Garage Equipment and = Pest Control
Repair (compressors, = Plumbing

pressure washer, auto Contractors
car wash, overhead « Electricians

doors . .
) = Sign Installation

HVAC — - Land .
repair/replacement ahdstaping
* IT Low Voltage

Janitorial Services and .
Installation



B .
ILM/FAY Opportunities

Garage Equipment and = Pest Control
Repair (compressors, = Plumbing

pressure washer, auto Contractors
car wash, overhead « Electricians

doors . .
) = Sign Installation

HVAC = = Landscaping

repair/replacement Cntolf |
Janitorial Services and ate/ience repair
Supplies = Access systems



B
Program to Promote ACDBE Participation

ACDBE Certification Assistance Program
Created through interactions at AMAC

Letters and conversations encouraging ACDBE
participation

Reimbursement of most expenses with 31
party attorney to help with certification



R e
At Your Service...

RDU/GSO:
Eric Elliott
Property Development & Facilities Manager

984-233-7922
eric.m.elliott@ehi.com

CLT/AVL:
Phillip Otto

Facilities & Construction Manager
815-601-6886
phillip.r.otto@ehi.com

ILM/FAY:

Phil Githaiga

Facilities Specialist
513-518-4428
philip.g.qgithaiga@ehi.com



mailto:eric.m.elliott@ehi.com
mailto:phillip.r.otto@ehi.com
mailto:philip.g.githaiga@ehi.com
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INn our network there is a place for everyone




Avis Budget Group
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Avis Budget Group
Airport: PTIA
Presenter: James White

April 26, 2022

29 avis budget group
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B 5 Supplier Diversity Program
* Two prong program:
* ACDBE Airport Compliance Program
e Corporate Supplier Diversity Program

* Certified diverse suppliers must register in our DivTrak software system;
the link to register is https://abg-supplier.divtrak.com

* For questions regarding our Supplier Diversity Program, please contact:

e Chris Buttine — Senior Manager, Supplier Diversity & Procurement
Chris.Buttine@avisbudget.com

e Sydney Peruzzato — Analyst, Supplier Diversity & Procurement
Sydney.Peruzzato@avisbudget.com

30 avis budget group
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m
" m ", Avis Budget Group Purchases

* Some of the products and services we buy locally:

e Auto Body Repair e Auto Detailing
* Landscaping * Locksmith for Cars

* Locksmith for Buildings e Pest Control

* Some of the products and services managed by our Procurement and
Supply Chain managers:

* Fuel * Motor Qil
* Windshield Washer Fluid ¢ Vehicle Cleaning & Sanitizing Products

* Please direct all inquiries for Procurement & Supply Chain products and
services to Sydney Peruzzato at Sydney.Peruzzato@avisbudget.com

31 avis budget group
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I
“n %% Avis Budget Group Purchases (cont’d)

* When do we buy?

We buy on an as needed basis unless covered under a National/Regional agreement, which is
managed by ABG’s Corporate Procurement department in Parsippany, NJ or by Corporate Supply
Chain Managers

 How do we buy?

ABG provides business opportunities to certified diverse suppliers. Corporate Procurement and Supply
Chain managers, and airport locations use Procurement’s Supplier Diversity program to source
certified diverse suppliers

* Process for potential suppliers:
 All certified diverse suppliers must register on-line in our DivTrak software system
* Any and all diverse certifications need to be uploaded into our database, and kept current
* We routinely use the database when seeking certified diverse suppliers for business opportunities

 The link is https://abg-supplier.divtrak.com

3 avis budget group
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Sixt




INTRODUCTION TO
SIXT US

ACDBE Vendor Certification Process
April 2022



SIXT OPERATES IN OVER 110
COUNTIRES

SIXT

GLOBAL PLAYER

*" 110




First car rental
company fo go

Established by @:’y Product launch of

-‘-f‘\:“;{; Sixt rent a truck”

1967 = 2011 T

Start of the international *Sixt Mohility Consulting”

2011 2013 2019

) *._ » Sixt enters p h “myDriver” Launch of SIXT rent,
- i the LUSA ‘ . established share, ride in one app
¥ >

|||||'|||||| || ||||| || ||
1 =
2012 €& 017 & 2000 @

Product launch of Product launch of Product Launch
"Sist unhmited” “Sixt Mobility as a SIET +°
Service (MaaS) AEZ acquisition in

the USA.



SIXT USA NETWORK IS CONSTANTLY GROWING:

AVAILABILITY IN

. Current SIXT airport locations

LOCATIONS

- Planned openings

AND OVER

CURRENTLY SIXT HAS

>100 LOCATIONS

IN THE US

KEY FACTS ABOUT

SIXT USA

= 3 new airport locations in 2022
= Qperating in 25 of the top 30 airports

(by car rental market volume)

= 13% market share in MIA

(3 largest car rental provider)

P




SIXT US AIRPORT NETWORK

Since 2011, SIXT USA has opened more than 100 locations in 18 states, including 33 airport locations:

Albuquerque Airport (ABQ) Minneapolis Airport (MSP)

Aspen Airport (ASE) New York La Guardia Airport (LGA) 7 s"‘“entacar
Atlanta Airport (ATL) New York John F. Kennedy Airport (JFK) 2l
Boston Airport (BOS) Newark Airport (EWR)

Charlotte Airport (CLT) Orlando Airport (MCO)

Chicago Airport (ORD) Philadelphia Airport (PHL)

Dallas Airport (DFW) Phoenix Airport (PHX)

Denver Airport (DEN) Portland Airport (PDX)

Fort Lauderdale Airport (FLL)  San Antonio Airport (SAT)

Fort Myers Airport (RSW) San Diego Airport (SAN)

Honolulu Airport (HNL) San Francisco Airport (SFO)

Houston Airport (IAH) San Jose Airport (SJC)

Indianapolis Airport (IND) Seattle-Tacoma Airport (SEA)

Kahului Airport (OGG) Tampa Airport (TPA)

Las Vegas Airport (LAS) Washington Dulles Airport (IAD)

Los Angeles Airport (LAX) West Palm Beach Airport (PBI)
Miami Airport (MIA)



PRODUCTS AND SERVICES

PURCHASED LOCALLY
Driver/Service Agent Staffing Car Wash Repair & Maintenance Services
Mobile Paint Less Repairs/\Wheel Repairs Vehicle Detailing
Pest Control Landscaping
Towing & Roadside Assistance Vendors Plumbing
Gate Repairs Tires
Locksmith Minor Auto Repairs
Child Seats Auto Parts
Facilities Maintenance & Construction Office Supplies

Janitorial Services



PROCESS FOR BECOMING A
CERTIFIED VENDOR

Must provide W-9, ACH Forms and Certificate of Insurance
certification if applicable

Request for Taxpayer Give Form to the

Identificatlon Number and Certlficatlon requester. Do not
send to the IRS.

4 »Gato nd the
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ACH Bank Information

(/Antomated Clearing House)

Example
Certificate of Liability Insurance (COI) o o)

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
GERTIFIGATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICEES
A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED

ELOW. THIS € OF DOES NOT
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

WPORTANT: 1t wenioss iubdor b e ADOITIONAL WESURED, e potieyomd mowet b eodreed. W SUEFIOGATION 1 WATVED: wiont =
turms and conditions of the policy, certain policies may require A this not confer rights to the
centificate holder in liew of such

Bank Institution Name

Name on Bank Account

Account Number

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 5 TO GERTIFY THAT THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLIC
HDIGATED. NOTWITHSTANDING AHY | REQUIREMENT. TERM R C ONDIION OF ANY CONTRAGT OR OTHER GOCUMENT WITH RESFECT T Whi
cER MAY BE ISSUED OR MAY PERTAIN, THE INSURANGE. DESCRESED HERER IS SUBJECT TO ALL
EXGLUSIONS AND GONDITIONS OF SUGH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUGED BY PAID CLAMS

b Tvre or measer PouT R [eAarr )| ey

Routing Number (ACH, Paper or Electronic)

[p———— occame [ —

o Form Propesty Darmage PERSONAL & AN WA
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FRODUCTS - COMPIR AGE.

Company 3

TR SR T

Email for Payment Remittance Advice

Payment Terms

-

BTN GF PERATIONS tetre

.

AN EMPLOYERSF LIABRITY vin

(Mandaecy i o1}

Signed Authorization

Questions, please contact Accounts Payable
Phone: 1-333 9427498 ext. 6039

Email a ayable-us/sixt com

Fax: 954-3. ‘\976

“Please note, this information is only used to process payments*

CANCELLATION

SHGULD ANY OF THE ASGYE DESCRIED FOLICIES BE CANGELLED BEFGRE
THE EXPIRATION DATE THEREOF, NOWCE WILL BE DELIVERED ™
ACCORDANCE WITH THE POLICY PROVISIONS.

AITORIZED REPRESENTAVE




QUESTIONS?

Please reach out to us at airportrelations-us@sixt.com
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2022 Rental Car Supplier

Diversity Outreach Day
780, MVI Facility Services

Charlotte-Douglas’
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Introductions - Who is MVI?

» Third party manager for the rental
car companies and the airport

» MVl is responsible for the QTA,

ready return area and service - %
centers

9
» Breakrooms )
» Carwashes

» Vacuum units

» QTA consists of:

» Air Compressors
» Windshield Washer Fluid




Current participation - YTD 25%

» Current ACDBE Vendors:

» Janitorial Services - Contracted Services
Fire and Safety - no contract
Spill Kit Supplies - no contract

Painting - no contract

vV v v Vv

Other Construction Services - no contract
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Detailed list of goods and services
purchased for the Rental Car Companies

GOODS

Carwash Parts and Fluids

Tools & Supplies

HVAC Supplies

Plumbing Supplies

Garage Doors/QOverhead Door Supplies
lce Melt

Windshield Washer Fluid

Vaccum parts - Hoses, claws, couplings
Fire & Safety - Fire Extinguishers

Spill Kit Supplies

vV vV vV vV vV vV vV v v v Y

SERVICES

Janitorial Services - Current contract in place
Air Compressor repairs

Electrical work, Lighting, etc.

Parking Repairs

Pest Control

HVAC Services

Plumbing Services

Tank and dispenser repairs for Fueling System
Garage Doors/Overhead Door Service
Removal of Hazardous Waste

Sludge Removal/ Carwask



Current or upcoming contracting
opportunities for goods and services

GOODS SERVICES
> HVAC parts » Parking Repairs
> Plumbing parts » Electrical, lighting, etc.
» Tools & Supplies > Pest Control
> Garage doors/Overhead Door » HVAC Services
Supplies
» Plumbing Services
» lce melt
» Garage Doors/overhead door services
» Vaccum parts - Spencer
» Tank and dispenser repairs for fuelin

» Hoses, claws, couplings Systems




Contact information:

Gregory Whisnant

CLT- Facility Manager
E-mail: gwhisnant@mvifs.com
C: 615-863-4393




I Thank you!

* All vendors who RSVPed via
Eventbrite will receive a contact
sheet of presenters and other
attendees for networking and
follow up questions.
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